NARBHA 10-Year Telemedicine Client Satisfaction Suwey

Results
Attachment A: Comparison of Male vs. Female Patiers Satisfaction with

Telemedicine

Of the 76 patients who completed the satisfactioney, 47 (61.8%) are females and 29 (38.2%) alesna
Below are comparisons of male vs. female respaoiostnge questions.

1. Quality of telemedicine medical care vs. in-peos medical care

Survey question:
“I think the quality of medical care over telemadeis:

better than in-person same as in person nob@s @s in-person”

Male Patients: Quality of Telemed Female Patients: Quality of Telemed
vs. In Person Sessions is: vs. In Person Sessions is:

. 0,
Same: 19 (66%) Same: 39 (82%)

] Not as good: 7 Not as good: 4
Better: 3 (10%) (24%) Better: 4 (9%) (9%)

Female patients appear more accepting of the gudlinedical care via telemedicine{¥ 4.16, p < 0.05),
with 82% rating it the same as in-person, vs. 66%hales, and with only 9% of females (vs. 24% ofesa
rating it not as good as in-person. Both groupséhauinilar percentage (10% males vs. 9% femalés)gra
telemedicine better than in-person care.
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2. Patients’ preference between telemedicine and-person care

Survey question:
“Given the choice of seeing my medical practitiomeperson or via telemedicine, | would prefer:

telemedicine no preference in person”
Male Patients: Given choice, Female Patients: Given choice,
would prefer to see psychiatric provider via  would prefer to see psychiatric provider via
telemedicine or in person telemedicine or in person

No preference: 31
(66%)

No preference: 15
(51%)

Via telemed: 6 In person: 8 Via telemed: 9

0, 0,
(21%) (28%) (19%) In person: 7

(15%)
Those who would prefer to see their provider viarteedicine were approximately equal (males 21% vs.
females 19%). However, significantly more malesitfeanales (28% vs. 15%) would prefer to see their

provider in person. Overall, again female pati@mgear more accepting of telemedicine, although the
difference on this question was not statisticaliyiicant (x> = 1.93, p > 0.05).

3. Patients’ feelings about having a clinician inite room

Survey question:

“Having a clinician (therapist, nurse, or case ngamgain the room with me during my telemediciness@ss
makes me feel:

more comfortable doesn’'t matter less comfdetab
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Male patients: Having a Clinician Female Patients: Having a Clinician in the

in the Room Makes Me Feel: Room Makes Me Feel:
More
Comfortable: 12
Less Comfortable: (40%) Less Comfortable:
2 (7%) 4 (9%)
More
Comfortable:
20 (43%)

Doesn't Matter: 16

(53%)
Doesn't Matter: 23

(48%)

Patient comfort level with having a therapist, myrgr case manager in the room with them during the
telepsychiatry sessions is approximately equal etwnales and females?(% 0.11, p > 0.05).

Survey question:
“Having a clinician (therapist, nurse, or case ngamgin the room with me during my telemedicinesg@ss
helps me feel that | have a team of people corttriguo my treatment.

strongly agree agree neutral disagree straighgree”

Male Patients: Clinician in room helps me Female Patients: Clinician in room helps me
feel that | have a treatment team feel that | have a treatment team

Strongly
Disagree: 0 (0%)

Disagree or
Strongly
Disagree: 0 (0%)

Strongly Agree: 5
(17%) Disagree: 3 (6%)

Strongly Agree:

Neutral: 6 (13%) 13 (28%)

Neutral:
9 (31%)

Agree: 15 (52%)

Agree: 25 (53%)

There was not a significant difference between matel females (= 3.93, p > 0.05).

4. Patients’ feelings about telemedicine sessionswmvs. first sessions
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Survey question:
“Compared to my first sessions, the ones | atteowd run more smoothly.

strongly agree agree neutral disagree strasighgree”

Male Patients: Telemed Sessions now run Female Patients: Telemed sessions now run
more smoothly more smoothly

Strongly
Disagree: 1 (2%)

Strongly disagree: Disagree: 0 (0%)

Disagree: 0 (0%)
0 (0%)

Neutral: 11 (23%) Strongly Agree:

Neutral: 6 (21%)
13 (28%)

Strongly agree: 5
(17%)

Agree: 18 (62%)

Agree: 22 (47%)

Female patients don’t report as much of an impra@nn telemedicine sessions over time as malematido,
but there is no significant differenceqX 2.89, p > 0.05) One female patient stronglyglisas that sessions
now run more smoothly. Because the surveys areyamaus, it is not possible to follow up with thistieat to
find out why the quality of her telemedicine expeces seems to have declined.

Survey question:
“Compared to my first sessions, | am more comfdetabth the audio and video equipment.

strongly agree agree neutral disagree straighgree”

NARBHA 10-year client satisfaction survey
Attachment A, Gender p. 4



Male Patients: Now more comfortable
with A/V equipment

Disagree: 0 (0%)

Strongly disagree:
0 (0%)

Neutral: 5 (17%) Strongly agree: 6

(21%)

Agree: 18 (62%)

Female Patients: Now more comfortable
with A/V equipment

Disagree: 0 (0%) Strongly

Disagree: 0 (0%)

Strongly Agree:

Neutral: 11 (23%) 14 (30%)
0

Agree: 22 (47%)

There was not a significant difference between arhwomen (X= 2.06, p > 0.05).

Survey guestion:

“Compared to my first sessions, | feel more at emsseg telemedicine to see my medical practitioner.

strongly agree agree neutral

Male Patients: Now more
at ease using telemedicine
Disagree: 0 (0%)

Strongly disagree: 0
(0%)

Neutral: 8 (28%)
(24%)

Agree: 14 (48%)

Strongly agree: 7

disagree strattighgree”

Female Patients: Now more at
ease using telemedicine

Strongly
Disagree: 0 (0%)

Disagree: 0 (0%)

Neutral: 14 (30%) Strongly Agree:

13 (28%)

Agree: 20 (42%)

There was no significant difference between menvemien (X = 0.34, p > 0.05).

Survey question:

“Compared to my first sessions, | have fewer pryvaed confidentiality worries about using telemétic
strongly agree agree neutral disagree stronighgdee”
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Male Patients: | now have fewer Female Patients: Now have fewer
privacy/confidentiality worries privacy/confidentiality worries

Disagree: 0 (0%)

Strongly disagree: 0
(0%) Strongly

Disagree: 1 (2%) Disagree: 0 (0%)

Strongly agree: 4

(14%) Neutral: 15 (32%) Strong|y Agree:

Neutral: 11 (38%) 13 (28%)

Agree: 14 (48%)

Agree: 18 (38%)

There was no significant difference between menvemuen (X = 2.72, p > 0.05).
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